Y2022 Customer Satisfaction and Dissatisfaction
Survey for NDCC Performance and Service
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Responses Average time to complete Status

1. vihugan "gueasiadausissadinuluinAny umInendauiiaa” ann....... (0]
point)
You received information on "National Doping Control Centre, Mahidol
University" from......

@® \www.dcmahidol.acth 0
©® www.wada-ama.org 4
@ Recommend from other ADO 0
@ Google/Internet 0

@ Other, please specify................... 0




2. vhusansarundayalimdugue«lataadig (0 point)
NDCC 's information is easy to find.

5.00 2

Average Rating

3. vihrugunsadasadsza unudgue lataadia (0 point)
You can easily communicate with NDCC.

5.00 2

Average Rating



4. Wi Aduaveavutasedauarlvidiuusinldifuacof (
NDCC's staff is friendly provides clear information and appropriate point)
recommendation.

5.00 2

Average Rating

0
1 2 3 4 5
5. uuuwasuuasuuinsimagi (QM18_F1T) danudatauuasiinladng (0]
The Application Form for Services (QM18_F1E) is clear and easy to point)
understand.
3
2
Average Rating 1
0



6. vihulasunisarnaanuazaintiuattvflunisdedlacneg (0 point)
Sample reception process is simple and convenient.

3
2
4.25
Average Rating 1
0 3 4 5

7. ganuiilunsaediatiefiainuvingay (0 point)
The location for sample reception is appropriate.

2
4.25
Average Rating 1
0 3 4 5



8. wauLaanITLIAITANTILATITIRaUAUaYANNGRINTTURYAN (O point)
Scope of analytical service fit for your requirement.

3
2
4.25
Average Rating 1
0 3 4 5

9. NDCC ‘lu"wams’)Lﬂiwﬁ‘l‘/’iqns{amazmw‘}aﬁa (0 point)
The test result at NDCC is accurate and reliable.

4.50 :
Average Rating
0
3 4 5



10. NDCC snansasaounamsitanzflaaunaiiianag (O point)
NDCC always submits test result within agreed time.

3
2

4.25
Average Rating 1
0

11. anuNansitaneviianudaauinlade (asaisunanunagduuunsyans) (0
The test result report is clear and easy to understand (in case of the hard point)
copy test report).

4.25

Average Rating



